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Mr Harvinder Bhurjl Date 10 December 2009 
Effective Dispute Solutions Umited Your ref 
41 Hanover Road Our ref 
Birmingham Direct dial 
B659EB Direct fax 

Dear Harvlnder 

Mediation: 

Thank you for your services in assisting with the matter for Limited. 

Perhaps you could add the following reference on behalf of Eversheds LLP:

"Harvinder's quiet but determined approach was the difference between the case settling 
or proceeding to a litigious end. This was a dassic example of how to mediate a 
dispute", 


I attach a cheque in respect of your fees and I would be grateful if you could confirm safe 

receipt of the same. 


Kind regards 


lona an Smith 
Solicitor 
For Eversheds LLP 
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